Student in Distress Flowchart

SIGNS OF DISTRESS include (but are not limited to):

- Nervousness, agitation, or irritability - Infrequent class attendance - Tearfulness
Changes in academic performance/study behavior - Changes in personal relationships
- Undue aggressive or abrasive behavior - Fearfulness - Dependency (e.g, student who is excessively clingy)

Express your concerns to the student, pointing out your observations and asking about their situation.

AREYOU WORRIED ABOUT THE STUDENT’S SAFETY OR DO YOU SEE POSSIBLE WARNING SIGNS? WARNING SIGNS indude (but are not limited to):

« Withdrawal from others (isolation) + Significant confusion + Appears depressed (frequent crying,insomnia, oversleeping,
weight loss/gain, loss of pleasure)

« Talks about or threatens suicide + Behavior is bizarre, alarming, and/or dangerous « Makes state-
-+ Makes statements such as“l want this all to end” or“l cant go on ments about hurting or killing others * Appears/reports hopelessness or helplessness
anymore” » Marked change in behavior, mood, and/or hygiene + Engagement in self-harm (e.g., cutting)

1. DIRECTLY ask about your concerns and/or the warning signs.
2. DIRECTLY ask about suicide and/or homicide as it relates to the displayed warning sign(s).

DOYOU BELIEVE THERE IS IMMINENT DANGER?

UNCLEAR
WHETHER IMMINENT DANGER IS PRESENT

EXAMPLES:

« Student reports a history of self- injurious behavior (e.g., cutting or
burning) and now states a desire to engage in this behavior again.

+ Student makes statements that are suggestive of suicidal/hom-
icidal thinking that are not overtly indicative of imminent danger
(e.g.,”I don't know if | can keep going”).

+ Student appears emotionally distraught and does not respond to
your attempts to calm them.

« Student experiences a sudden stressful event (e.g. death,
breakup, divorce) and seems emotionally unstable/inconsolable,
OR the student’s response appears unusual (e.g. uncontrollable
crying over a failed exam, no apparent response to the death of
immediate family member, etc.). Student’s work, assignments,
and/or communications contain material that raises concerns
about suicide, homicide, and/or violence.

Complete a Student of Concern through the
Dean of Students/Wellness or Counseling page
or call Counseling Services (336-750-3270)
and ask to speak with an available counselor.

This situation requires an immediate response.

If the situation occurs after hours, contact
WSSU Police & Public Safety at 336-750-2911.

Within your report provide all the relevant information you have
about this student and the situation to the counselor (or
officer); because as faculty/staff, you have had the opportunity
to observe the student over time, and with guidance, you can
provide valuable information about the student's mental health.

When you contact Counseling Services about a student, we
will offer services that assist in the alleviation, remediation, and
prevention of distress and facilitate students’ personal

development.
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